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A balance bill occurs when a provider believes 
that additional funds are owed in addition 
to the reimbursement already provided by 
the insurance plan. This is not a common 
occurrence, but 6 Degrees Health is here to 
resolve the issue should it arise. 

As the member’s advocate, we work directly 
with the provider to resolve and settle billing 
issues.  Using our expertise and reference-
based pricing solution, we will negotiate 
and resolve balance bills on behalf of the 
members and health plans, with a median 
settlement of 65 days.  

Balance Bills: Know The Facts
6 Degrees Health’s RBP Solution Resolves Balance Bills

Case Study

Current Client:  Live 1/1/20

Prior Plan:  Nationally recognized BUCA

Covered Employees:  440

Claims:  4049

Balance Bills:  35 or 0.86%

2019 National PPO Claim Cost:  $2,908,878 ($550 PEPM)

2020 6DH Claim Cost: $1,805,000 ($342 PEPM) 

Savings:  $1,098,878 ($208 PEPM) 

Do you think your client would 
be willing to navigate 35 balance 

bills for $1.1M in plan savings?

Balance Bill Claim Amount

$10,000+ 

$5k - $10k

$2k - $5k

$500 - $2k

Below $500

Book of Business —  
3 Year Average

97.98%

Claim Acceptance Rate

94.81% of balance bills are under $5k
6 Degrees Health can help eliminate balance 

bills with minimal impact on plan savings


